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WELCOME
TO PAY AS YOU GO FROM ROGERS WIRELESS!

Thanks for choosing PAY AS YOU GO – the simple way to get in
on the freedom and convenience of wireless service. You’re going
to love all you can do with your new wireless phone – like talk,
text and surf from virtually anywhere you go in Canada.

To get started, just follow the easy step-by-step instructions
in this booklet to activate your PAY AS YOU GO phone. This
booklet is also your quick reference guide on how to use
Voicemail to take messages for you, how to see who’s calling
with Call Display, how to send and receive text messages,
how to surf the mobile Internet, where to get help when you
need it and more. So give it a read and keep it handy.

To keep up with what’s new with PAY AS YOU GO,
and for more information, go to rogers.com/paygo
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1.0 HOW TO ACTIVATE 
YOUR PHONE

It’s easy to activate your PAY AS YOU GO phone. 
Just follow these 5 easy steps.

STEP 1. WRITE DOWN SOME IMPORTANT INFORMATION
You’re going to need the following information to activate
your phone. So to make activation faster, take a moment now
to fill in all the info below.

Your First & Last Name: 

Your Address: 

City: Province: 

Postal Code: Your Daytime Phone Number:

Your Date of Birth: 

Your E-mail Address: 

Your Phone’s IMEI Serial Number (it’s the number on the sticker located under your

phone’s battery):

Your SIM Card Number (the grey number on the back of the SIM card package): 

Which PAY AS YOU GO plan do you want? calling plan

See the PAY AS YOU GO brochure, talk to your Customer Service Representative or
visit rogers.com/paygo for the PAY AS YOU GO plans available to you.

STEP 2. READ THE PAY AS YOU GO TERMS
AND CONDITIONS OF SERVICE BEGINNING 
ON PAGE 18 OF THIS GUIDE
This document contains important details about your 
PAY AS YOU GO service and you should understand and agree
to them before activating your PAY AS YOU GO phone.

STEP 3. CHARGE YOUR PHONE’S BATTERY
Your phone needs to be completely charged for the activation
process. See the battery section of your phone manual for
instructions on how to install and charge the battery.

STEP 4. INSERT THE SIM CARD INTO YOUR PHONE
Find the SIM card instructions in your phone’s manual to find out
how to insert the card into your phone. Next, make sure your
phone is turned OFF. Then carefully punch out the tiny gold SIM
card from the package. Insert the SIM card into your phone.

IMPORTANT INFO ABOUT YOUR SIM CARD
This tiny microchip contains all of your PAY AS YOU GO account
information. This means that if you change wireless phones, you
just insert your SIM card into your new phone and your account
follows you (your wireless number, your account balance and all
of your services). If your SIM card is lost or stolen, call 1 800 575-9090
right away, so we can suspend your card and avoid unauthorized
use and charges.

STEP 5. ACTIVATE YOUR PAY AS YOU GO PHONE
You have two activation options – activate online at
rogers.com/activations OR call 1 866 594-9456 from your home or
office phone (use this number for activation only – for help with
your service, see the “Where to Get Help” section of this guide).

At the end of the activation process, we’ll give you your 10-digit
PAY AS YOU GO wireless phone number and access codes.

Be sure to write down this information so you can top up your account and
access your Voicemail service.

PAY AS YOU GO Phone Number: 

PAY AS YOU GO Passcode: 

Voicemail Password: 

(See page 7 to set up your Voicemail service.)

To finish the activation process, turn on your PAY AS YOU GO phone.

You’ll get a welcome message on your phone’s display. When you see this
message, your phone is ready to use. Go ahead and make your first call!
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2.0 HOW TO MAKE & 
RECEIVE CALLS

We’ve used the (YES) and (NO) symbols to show you how to
make and receive calls. Some phones use different keys (like
SEND/END or green/red keys), so check your phone manual
for which keys to use on your phone.

TO MAKE A CALL
To Make a Local Call: Enter a 10-digit phone number and press YES.

To Make a Long Distance Call to Canada or the United States:

Dial 1 + area code + phone number and press YES.

To Make an Overseas Call: Dial 011 + country code + phone
number and press YES.

For local and long distance rates and for overseas destinations
to where you can call, visit rogers.com/paygo

TO END A CALL
After you finish talking, press NO. The number of minutes you
talked will be subtracted from your PAY AS YOU GO account.

TO ANSWER A CALL
When your phone rings, press YES. Remember to “end” your
call when you’re finished talking. The number of minutes you
talked will be subtracted from your PAY AS YOU GO account.

CALL DISPLAY
See who’s calling before you answer. Call Display shows you the
caller’s phone number and, if it matches someone already in your
phone’s speed-dial directory, the person’s name will display.

HOW PAY AS YOU GO CALLS ARE CHARGED
Airtime charges (plus long distance, if applicable) apply to every
call you make or answer on your wireless phone until you press
NO. Charges will start at the moment the originator initiates the call
and include the ring time.

Incoming calls from other PAY AS YOU GO phones 
are FREE for you. So get your friends and family on 
PAY AS YOU GO too!

QUICK 
TIP
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3.0 VOICEMAIL
Your PAY AS YOU GO service includes Voicemail so that your
callers can leave you a message when you can’t answer your
phone. It’s easy to use, really convenient and there’s no
monthly fee. You only pay regular local airtime when you
receive and listen to a message (long distance charges apply
if you listen to a message outside of your local calling area).

• Voicemail will take a message if your phone is turned off,
busy or you don’t answer after 4 rings.

• Voicemail takes up to 10 messages you can save for up to 5 days.

• Each message can be up to 3 minutes long.

• You can record a personal greeting in your own voice 
and change it as often as you want.

• Your phone will alert you when you have a new
Voicemail message.

HOW TO SET UP YOUR VOICEMAIL SERVICE
1. Press the Voicemail key on your phone or 

press and hold the 1 key.

2. After you hear “Welcome to Rogers Wireless...,” 
press the # key.

3. Now just listen and follow the instructions to 
set up your Voicemail service. 

VOICEMAIL INSTRUCTIONS

TO ACCESS VOICEMAIL
FROM YOUR 
PAY AS YOU GO PHONE:
1. Press your phone’s Voicemail key

(don’t dial your PAY AS YOU GO
phone number)

2. Enter your password 
TO ACCESS VOICEMAIL 
FROM ANY OTHER PHONE:
1. Call your PAY AS YOU GO

phone number
2. Press # to interrupt the greeting
3. Enter your password
TO LISTEN TO YOUR 
VOICEMAIL MESSAGES:
1. Access Voicemail
2. Press 1 to listen 

to your messages
3. After listening to your

message: Press 7 to erase
or press 9 to save or 
press 0 for more options

TO CHANGE YOUR 
VOICEMAIL PASSWORD:
1. Access Voicemail
2. Press 4 2 1
3. Enter your new password,

then press #
TO RECORD YOUR
VOICEMAIL GREETING:
1. Access Voicemail
2. Press 4 3 1 2
3. At the tone, speak

your greeting
4. Press # when finished

WHILE LISTENING TO MESSAGE

1 2 3
Rewind Pause Forward
10 sec. Restart 10 sec.

4 5 6
Slower Envelope Faster

(message
date, time

and duration)

7 8 9
Normal Louder
Volume Volume

* 0 #
Return to Help Skip to

Main Next 
Menu Message

AFTER LISTENING TO MESSAGE

1 2 3
Rewind
10 sec.

4 5 6
Replay Envelope

(message
date, time

and duration)

7 8 9
Erase Save

* 0 #
Return to Help Skip to

Main Next 
Menu Message

QUICK TIP
Press * any time to get back 
to the previous menu. 
Press # to skip a message. 
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4.0 TEXT MESSAGING
Text messaging is a quick and fun way to keep in touch with
friends and family without saying a word. You can send and receive
text messages of up to 160 characters to/from any text messaging-
enabled phone in Canada, the United States and select countries
around the world! Receiving text messages with Rogers Wireless is
FREE*. So go ahead and communicate, without ever saying a word.

HOW TO SEND A TEXT MESSAGE
• Press MENU on your phone and select MESSAGES.

• Select WRITE A MESSAGE (or similar option).

• Type a message on your phone’s keypad (up to160 characters).

• Enter the recipient’s 10-digit phone number.

• When finished, press OPTIONS and/or SEND.

If you’re unfamiliar with text messaging, you can try our free
interactive demo. Simply call *TXT (*898) from your Rogers
Wireless phone and follow the simple instructions or visit
ALEX at rogers.com/textmessaging

*Up to 2,500 received text messages per month.

OTHER COOL TEXT MESSAGING SERVICES

INSTANT TXT INFO
Life happens. Keep up with Instant TXT Info. Get the information you
need, when you need it, delivered right to your phone in a text message:

Music Alerts • News Headlines • Sports Scores • Weather Forecasts
• Finance and Stocks • Horoscopes • Calendar Reminders

Rates apply per message and vary per service provider.

INSTANT MESSAGING WITH TXT
Cut the cord, lose the mouse and chat wirelessly from wherever
you are on your favourite Instant Messaging service.

#DJ™

Ever hear a tune you like on the radio, TV or in a club but you don’t
know what the song is? Find out the title and artist of a song right on
the spot! Simply call #DJ from your wireless phone and hold the phone
up to the source of the music. In seconds, a text message will be sent to
you the song title and artist.

TXT 2 LANDLINE™

If you need to get your message out to someone within North America
who is not available on a wireless phone, why not send it to their
landline phone? Simply compose a text message as you normally would,
but this time enter their 10-digit landline phone number.

QUICK TIP
Text messages received are no charge*! 
Only a per-message fee applies to each text message you send.
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5.0 FUN STUFF TO DO ON YOUR
PHONE WITH THE navigate
MOBILE INTERNET1

This is your gateway to games, ring tunes, graphics, e-mail, chat and
more! With navigate, you never need to dial up – you’re always
connected for quick, easy and real-time wireless browsing.

GET MUSIC & TONES
• Express yourself with RealTrax™ ring tunes, cool name ringers,

sound f/x and more that will make your phone sing!

GET GAMES
• Choose from over 250 games to download and play.

GET GRAPHICS
• Personalize your phone with cool screensavers or wallpaper.

GET VIDEO
• Download and watch music videos, celebrity interviews, movie

trailers and more.

GET E-MAIL/CHAT
• Access Web-based e-mail or get chatting with providers like

Yahoo!®, MSN®, and AOL®.

GET INFO
• Get news headlines, weather reports, sports scores and more!

HOW TO ACCESS navigate:
• Launch your phone’s browser

• Select a category like GET MUSIC & TONES or GET GAMES and
follow the prompts.

To find out more, visit rogers.com/navigate

1To access the navigate mobile Internet, a charge per page viewed applies. A 
one-time purchase fee applies to each ring tune, game, graphic and video clip
downloaded, plus a downloading fee.

Please note that MuchMusic Edition PAY AS YOU GO phones have access to a
customized MuchMusic mobile Internet experience. For more info, check out
rogers.com/muchmusic.
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6.0 WHERE TO GET HELP
PAY AS YOU GO SELF-CARE CUSTOMER LINE
For help and information 24 hours a day, 7 days a week, call *611
for free from your PAY AS YOU GO phone or call 1 800 575-9090
from any other phone.

When you call our Self-Care Customer Line, you’ll be greeted by
Melanie, our friendly “automated assistant.” Melanie will talk
you through very easy instructions to help you. To add money
to your account, update your account information, or notify
us if your phone or SIM card is lost or stolen, just answer the
questions she asks you.

TIPS ON HOW TO SPEAK TO MELANIE
1. To top up your account, say, “yes” anytime after Melanie

greets you or wait for her to ask, “Can I help you add money 
to your account today?” and say, “yes”.

2. To check your account balance and expiry date, from the 
“main menu”, say, “account information.” Melanie will ask
you to say or enter your 10-digit PAY AS YOU GO phone
number and 4-digit PAY AS YOU GO passcode. If you don’t
know your passcode, you can say, “I don’t know it” and
Melanie will help you set up a new passcode.

3. Whenever Melanie asks you for a number, you can either say
the number or enter the number on your phone’s keypad.

4. Speak naturally and in a quiet place.

5. Interrupt Melanie when you know the answer to a question.
Say, “help” or “main menu” at any time and Melanie will
give you more options.

6. Listen carefully to Melanie as the information in the chart
included here may change.

911 EMERGENCY ASSISTANCE

Dial 911 and press YES (no airtime charges apply to 911 calls).
Remember to call 911 to report “life-threatening” emergencies
only. For other emergencies, call your local police.
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4. BANKING TOP-UP OPTIONS
You can use electronic banking or telephone banking to add money
to your account. Choose “Rogers Wireless PayGo” as the Bill Payee
and enter your 10-digit PAY AS YOU GO phone number as the
account number.

AUTOMATIC TOP-UPS
You can enjoy the convenience of easily adding money to your
account and using your PAY AS YOU GO phone without any cards.
Just sign up for automatic monthly credit card top-ups of $10, $20,
$30 or $40. 

Minimum top-ups apply for some plans. For more details, check out rogers.com/paygo.

8.0 HOW TO CHECK YOUR PAY AS
YOU GO ACCOUNT BALANCE

TO CHECK YOUR ACCOUNT BALANCE
Dial *611 for free from your PAY AS YOU GO phone and say,
“account balance” or go to rogers.com/paygo and use 
our Online Account Management service to:

• Get your current PAY AS YOU GO account balance

• See your calling history

• Top up your account

• Get a list of local and long distance rates

• See a list of overseas calling destinations

• See and print Rogers Wireless coverage maps

9.0 LOW BALANCE ALERT
When your PAY AS YOU GO account balance gets down to $3,
we’ll send you a free text message letting you know your balance
is low, so you can top up your account.

7.0 HOW TO TOP UP YOUR 
PAY AS YOU GO ACCOUNT

If you’re running low on airtime, just add money to your 
account in any of the following ways:

1. BUY A PAY AS YOU GO CARD
You can buy a PAY AS YOU GO card at any Rogers Wireless
Distributor, thousands of stores across Canada or at most 
automated bank machines (ABMs). To add the PAY AS YOU GO
card to your account, visit rogers.com/paygo, call *611 for free from
your wireless phone or call 1 800 575-9090 from any other phone.

2. TOP-UP BY CREDIT CARD
You can add money directly to your account using your 
credit card by calling *611 for free from your wireless phone,
by calling 1 800 575-9090 from any other phone, or by visiting
rogers.com/paygo

3. TEXT TOP-UP 
You can add $10, $20, $30 or $40 of airtime to your account by
sending us a text message from your wireless phone. The amount
you ask for, plus taxes, will be charged to your credit card. 

HOW TO USE TEXT TOP-UP 
1. Register your credit card by calling *611 or 1 800 575-9090.
2. Write a text message with the amount you want to add.

Type this code in
Amount your text message 

$10 1010

$20 1020

$30 1030

$40 1040

3. Send the text message to 321.
4. You’ll receive a text message confirming your request.
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12.0 PAY AS YOU GO TERMS AND
CONDITIONS OF SERVICE

This is our agreement with you and sets out the Terms and Conditions of your Service. This agreement must be
read in conjunction with any Rogers brochure or material describing the plans, features, services and/or products
you have selected, and the Wireless Services User Guide or PAY AS YOU GO Getting Started Guide that are
currently in effect.
Throughout this document:
- us, we, our(s) and Rogers means Rogers Wireless Inc.
- Service or Services means the services provided through Rogers’ wireless network.
Unless otherwise specified in this agreement, we may change, at any time, any charges, features or other aspects
of the Services or any provision of this agreement, upon advance notice to you. If you do not accept a change,
you may terminate this agreement and your Services upon at least 30 days advance written notice to us (unless
we specify a different notice period for a particular change). No oral representation of any sales representative,
dealer, agent, officer or employee of ours shall vary the terms of this agreement.You understand and agree that
this agreement cannot be changed by you.
Your service agreement period and your Service start on the date that your device is initially activated. At the
end of your service agreement period, your plan will automatically default to a month-to-month term. Rogers
may contact you at any time to propose a renewal of your Rogers plan. If you do not wish to renew your plan
when contacted, you will retain your existing plan and your existing agreement with us, unchanged, until those
are changed or terminated in accordance with the terms of this agreement.
Your account information may, from time to time, be disclosed to other members of the Rogers Communications
organization and to our agents and authorized dealers in order to service your account, to respond to your questions
and to promote additional products and services offered by Rogers that may interest you. If you do not wish to
receive offers or information from related Rogers companies, please go to rogers.com/wirelesspermission or
contact Rogers Customer Service at one of the following addresses:
300-6815 8th Street NE, Calgary, AB T2E 7H7, or 40 Weber Street East, 5th floor, Kitchener, ON N2H 6H3, or 
6315 Côte de Liesse, St. Laurent, QC H4T 1E5, or from your wireless phone, dial *611.
By entering into this agreement, you:
• authorize Rogers to obtain information about your credit history and acknowledge that Rogers may provide

information to others about your credit experience with Rogers.
• agree to be liable for the payment of all charges and other obligations under this agreement.
• acknowledge that you have received a copy of the Wireless Plans Brochure or applicable prepaid pricing

brochure, and the Wireless Services User Guide or PAY AS YOU GO Getting Started Guide;
• acknowledge that you have read and accept all the terms and conditions included with your device,

including these Terms and Conditions;
• confirm that the information you provided to us is up to date and accurate and you agree to notify us of 

any change in the information provided;
• acknowledge that, if you are or become a customer of Rogers Cable Communications Inc., you will receive 

one bill for your wireless and cable services.
Rates and Charges
1. We will bill you monthly. You agree to pay us for undisputed charges appearing to your account by the specified due date

and using a method of payment approved by us.Any balance unpaid after the due date will be subject to the late payment
charge specified on your Rogers invoice.

2. If you want to cancel pre-authorized credit card or chequing payments, you agree to notify us at least 15 days in advance.
3. If you subscribe to one of our plans for a committed service agreement period, we guarantee the monthly service fee and

local per-minute airtime rates for the length of your service agreement period.
4. If you do not pay for the charges you owe us, you agree that we can charge any outstanding amount to your credit card

or withdraw it from any authorized bank account or credit card.
5. If you have selected one of our corporate plans or one of our employee plans, we will verify your employment with your

employer. If you are not eligible to be included under your employer’s account or your employment is terminated or your
employer becomes ineligible for its corporate plan(s), your Service will be transferred to our basic plan (as determined by us).

6. We may bill you up to one year from the date the charge was incurred.
7. If applicable, we may apply credits to your account if you notify us within ninety (90) days of receipt of your invoice.

10.0 HOW TO SWITCH FROM
PAY AS YOU GO SERVICE
TO REGULAR WIRELESS
SERVICE

You can switch from PAY AS YOU GO prepaid service to regular
wireless service any time you want and keep the same phone
number you have now. There’s no cost for switching and you can
switch right over the phone (we’ll need to perform a credit check).

With regular wireless service, you get to choose a wireless plan
that includes voice minutes for a monthly fee. Plus you’ll get a
monthly invoice and you’ll be able to use your phone in the
United States.

To find out more or to switch, call *611 for free from your 
PAY AS YOU GO phone.  

11.0 WIRELESS SAFETY TIPS
If you drive, make sure you use your PAY AS YOU GO phone
safely in your car. Remember to make safe driving your first
priority – everyone on the road depends on it.

PLEASE FOLLOW THESE WIRELESS SAFETY TIPS:
1. Keep your phone where you can easily reach it.

2. Program the numbers you call the most into your phone’s 
speed-dial for quick and easy dialing.

3. Never, ever dial while driving – wait for a stoplight, pull over
or ask a passenger to dial for you.

4. Let Voicemail take a message for you when it’s inconvenient 
or unsafe to answer your phone.
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8. If we suspend or terminate your Service(s) for non-payment or excessive balance, including unbilled usage and pending
charges, fees and adjustments, a restoral fee will be charged to your account.

9. A charge applies per text message or data packet sent, according to your price plan, regardless of whether the text
message or data packet was delivered to the destination.

10. If you request a change to another wireless plan, the change will take effect following your next billing date.
11. Any downgrading of service agreement period length is subject to an administrative fee.
12. When roaming (including, without limitation, voice/data and hotspot roaming) outside of Rogers’ coverage area and/or

off Rogers’ facilities, you will be responsible for all applicable charges and will be subject to the terms and conditions
of service imposed by the wireless service provider providing such roaming services (including limitations on liability).

13. Deposits into your prepaid account are non-refundable.
14. If you are entitled to an airtime credit upon your initial activation of a prepaid phone on the Rogers network in connection

with the prepaid Service, the airtime credit will be valid only for a certain specified period following your initial activation.
15. We will deduct a nominal 911 Emergency Service Access Fee once per month from your prepaid account for the provision

of wireless access to 911 service. However, there is no airtime charge for calls made from your wireless device to 911.
Service Charges:
- Administrative charges may be levied in relation to non-payment, e.g. for payments rejected for insufficient funds.
- A $25 fee may apply for a phone number change (effective next billing cycle).
- During temporary suspension of your Service(s), the monthly fees still apply. A $25 fee will be charged to reinstate a

suspended account.
- Service restoration charges are waived if the device is lost or stolen.
Use of the Services
16. When using the Services, our products or your wireless device or equipment, you must comply with applicable laws and

all our policies or rules regarding use of the Services. Without limitation, you may not use (or allow anyone else to use)
the Services, our products or your wireless device or equipment to directly or indirectly:
a. access the Internet via the Services using IP addresses other than the IP address(es) assigned to you by us;
b. invade another person’s privacy or collect or store personal data about other users;“stalk” or harass another person

or entity; harm minors; unlawfully use, possess, post, upload, transmit, disseminate or otherwise make available
obscene, profane or pornographic material; post, upload, transmit, disseminate or otherwise make available content
that is unlawful, threatening, abusive, libellous, slanderous, defamatory, deceptive or otherwise offensive or
objectionable; unlawfully promote or incite hatred; or post, upload, transmit, disseminate or otherwise make
available objectionable information, including, without limitation, any transmissions constituting or encouraging
conduct that would constitute a criminal offence, give rise to civil liability or otherwise violate any municipal,
provincial, federal or international law, order or regulation;

c. access any computer, software, data or any confidential, copyright-protected or patent-protected material of any other
person, without the knowledge and consent of that person, or use any tools designed to facilitate access, such as
“packet sniffers”;

d. upload, post, publish, deface, modify, transmit, reproduce, distribute in any way or otherwise make available information,
software or other material protected by copyright or other proprietary or contractual right (such as a non-disclosure
agreement), or related derivative works, without obtaining permission of the copyright owner or rightholder;

e. copy, distribute, sub-license or otherwise make available any software we provide or make available to you, except
as authorized by us;

f. alter, reproduce, tamper with the Services or any function, component or identifier of your wireless device or
equipment, such as the Electronic Serial Number (ESN) or the International Mobile Equipment Identity (IMEI) that is
not meant to be altered, reproduced or tampered with;

g. restrict, inhibit or interfere with the ability of any person to access, use or enjoy the Internet, the Services or any
device or equipment used to connect to the Services, or create an unusually large burden on our network, including,
without limitation, posting, uploading, transmitting or otherwise making available information or software
containing a virus, lock, key, bomb, worm, trojan horse or other harmful, limiting, destructive or debilitating feature;
distributing mass or unsolicited e-mail (“spam”); or otherwise generating levels of traffic sufficient to impede
others’ ability to send or retrieve information;

h. disrupt any backbone network nodes or network service, or otherwise restrict, inhibit, disrupt, or impede our ability
to monitor or deliver the Services, our transmissions or data;

i. interfere with computer networking or telecommunications service to or from any Internet user, host, provider or
network, including but not limited to denial of service attacks, overloading a service, improper seizure or abuse of
operator privileges (“hacking”) or attempting to “crash” a host;

j. use the Services for anything other than your own personal purposes (such as reselling the Services, providing
Internet access or any other feature of the Services to any third party) or share or transfer your Services without our
express consent;

k. operate a server in connection with the Services, including, but not limited to, mail, news, file, gopher, telnet,
chat, Web, or host configuration servers, multimedia streamers, or multi-user interactive forums;

l. impersonate any person or entity, including, but not limited to, a Rogers official, forum leader, guide or host,
or falsely state or otherwise misrepresent your affiliation with a person or entity;

m. forge headers or otherwise manipulate identifiers in order to disguise the origin of any content transmitted
through the Services; or

n. port scan a person’s computer without that person’s consent, or use any tools designed to facilitate these scans.
In addition to our termination rights set out elsewhere in this Agreement, we may suspend or terminate your Services
and this Agreement, without notice to you, if you engage in one or more of the above prohibited activities.
Additionally, you may be charged for any costs incurred by us or our affiliate(s) in connection with your breach of the
terms of this Section, including, without limitation, costs incurred to enforce your compliance with this Section.
Third Party Applications/Services
17. We are not responsible or liable to you for any content, applications or services provided to you by a third party for

use with your wireless device, even if we bill you for such content, applications or services on behalf of such third party.
Data Usage
18. Data usage rates may vary from those stated as a result of rounding rules.Transmission Control Protocol/Internet

Protocol overhead characters shall be added to all data transmissions and included in the calculation of usage.
You agree to accept our calculation of usage as conclusive. We will not pool usage calculations from multiple
devices activated under your account. Compression may impact the total amount billed to your account. Our
network may re-send data packets to ensure complete delivery and you will be billed for these re-sent packets.

Lost or Stolen Equipment
19. Please immediately notify us if your device or SIM card is lost, stolen or destroyed. You will need to replace your

device or SIM card and you will be responsible to pay us for all charges up to the time you notify us. Should you
not wish to replace your device or SIM card, you will be required to pay us for any applicable early cancellation
fees (as outlined in Section 31).

Deposit
20. We may require a deposit from you at any time. Any deposit will be credited to your account after at least 12

consecutive months in good standing on all your accounts with us.You will not earn any interest on any deposits
held by us. If your Service is cancelled, we will apply the deposit against the outstanding balance on your
account. If you incur significant long distance charges or you present an abnormal risk to us, we may require an
interim payment before your normal billing date. In this case, we will consider your payment past due three days
after the due date or after we demand payment, whichever is later. If, after we notify you, the risk of loss to us
substantially increases, or we believe you have no intention of paying the amount you owe, we can request
immediate payment of your entire account.

Credit Limit
21. We may assign a credit limit on your account at any time. Service may be suspended at any time to any and all

of your accounts if your balance, including unbilled usage and pending charges, fees and adjustments, exceeds
this limit. We also reserve the right to change your limit at any time. Notice will be given for any assignment of
or change to the credit limit amount.

Service or Equipment Problems
22. We do not warrant that all or any part of the Services, any equipment that you purchase, or the services or

equipment of any third party will always be working without interruption. For example, when you use the
Services outside of Canada, you may not be able to make international calls.

23. If your Service is interrupted for more than 24 hours, we may credit your account if we receive a written request from
you. If approved, the credit amount will be based on the time your Service was interrupted. If the interruption in
Service results from improper care of your wireless device, or negligence by you, no credit will be applied.

Privacy of Communications
24. We do not guarantee the privacy of any communications while you are using our Services or equipment.
Confidentiality of Customer Information
25. Unless you provide express consent, or disclosure is pursuant to a legal power, all information regarding you kept

by us, other than your name, address and listed telephone number, is confidential and may not be disclosed by
us to anyone other than:
- you;
- a person who, in our reasonable judgment, is seeking the information as your agent;
- another telephone company, provided the information is required for the efficient and cost-effective provision

of telephone service and disclosure is made on a confidential basis, with the information to be used only for
that purpose;
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- a company involved in supplying you with telephone or telephone-directory-related services, provided the information
is required for that purpose and disclosure is made on a confidential basis, with the information to be used only for
that purpose;

- an agent retained by us in the collection of your account or to perform other administrative functions for us, provided
the information is required for and used only for that purpose;

- an agent retained by us to evaluate your creditworthiness, provided the information is required for and is to be used
only for that purpose;

- a law enforcement agency whenever we have reasonable grounds to believe that you have knowingly supplied us
with false or misleading information or are otherwise involved in unlawful activities directed against us;

- a public authority or agent of a public authority if, in our reasonable judgment, it appears that there is imminent
danger to life or property which could be avoided or minimized by disclosure of the information.

Express consent may be taken to be given by you where you provide:
- written consent;
- oral confirmation verified by an independent third party;
- electronic confirmation through the use of a toll-free number;
- electronic confirmation via the Internet;
- oral consent, where an audio recording of the consent is retained by us; or
- consent through other methods, as long as an objective documented record of your consent is created by you or by

an independent third party.
Upon request, you may inspect any of our records related to your Service.
Personal information collected in connection with the provision of the Services may be stored and processed in or outside
Canada and may be subject to the laws of other jurisdictions.
Limits on Rogers Liability Generally
26. Except as may be provided in Section 27, below, we will not be liable to you or anyone else (except for

physical injuries as a result of our negligence) for:
- any lost, stolen or damaged Cards or equipment;
- any expired Cards or airtime credits;
- any damages, including loss of profit, loss of earnings, financial loss, loss of business opportunities,

personal injury, death or any other loss however caused, resulting directly or indirectly in connection with
the terms and conditions herein and the Service or equipment, including roaming calls or from the use of
our facilities by other telecommunications carriers;

- any acts or omissions of a telecommunications carrier whose facilities are used to establish connections
to points that we do not serve;

- defamation or copyright infringement that results from material transmitted or received over our facilities;
- infringement of patents arising from combining or using your own facilities with our facilities.

These limits apply to any act or omission of us, our employees, or agents, which would otherwise be a cause of
action in contract, tort or any other doctrine of law.
Limits on Rogers Liability for Emergency Services Provided on a Mandatory Basis
27. This Section applies only to the provision of emergency services on a mandatory basis. In respect of the

provision of emergency services on a mandatory basis, we are not liable for:
- libel, slander, defamation or the infringement of copyright arising from material or messages transmitted

over our network from your property or premises or recorded by your equipment or our equipment;
- damages arising out of your act, default, neglect or omission in the use or operation of equipment

provided by us;
- damages arising out of the transmission of material or messages over our network on your behalf which

is in any way unlawful;
- any act, omission or negligence of other companies or telecommunications systems when their facilities

are used in establishing connections to or from your facilities and equipment.
Furthermore, except in cases where negligence on our part results in physical injury, death or damage to your
property or premises, our liability for negligence related to the provision of emergency services on a mandatory
basis is limited to the greater of $20 and three times the amount (if any) you would otherwise be entitled to
receive as a refund for the provision of defective service under this agreement. However, our liability is not
limited by this Section in cases of deliberate fault, gross negligence or anticompetitive conduct on our part or
in cases of breach of contract where the breach results from our gross negligence.
Identifiers
28. You do not own any identifier (telephone number, PIN number, e-mail address, IP address, Web page address, etc.)

assigned to you and we may change or remove this identifier at any time upon notice to you.

29. If your prepaid account balance remains at zero for a six-month period or if required payments towards your account
are not made or are returned, for any reason, for three consecutive months, your wireless identifier (telephone number,
PIN number, etc.) will be deactivated.

Suspension/Termination
30. Unless otherwise stated in this agreement, either you or Rogers can cancel your Service(s) by notifying the other in

writing at least 30 days before the Service is to be cancelled. (See below – early cancellation fee may apply.)
We may cancel or suspend any or all of your Services without notifying you if:

- you do not pay any amount you owe to us when due;
- you do not provide or maintain a deposit as required by this agreement;
- you do not maintain Service usage within the prescribed credit limit;
- you do not follow this or any revised agreement;
- we suspect your line(s) is the subject of fraud or unlawful or improper use;
- you give us false or misleading information;
- you use the Services or our facilities fraudulently, unlawfully or improperly or in a way that adversely affects our

operation or the use of services by other customers; or
- you fraudulently or improperly seek to avoid payment to us.

If we suspend or cancel your Service, (i) you must still pay any amount you owe to us; and (ii) we may also suspend or
cancel without notice your services under any other agreement or account that you may have with us or a related Rogers
company.

Early Cancellation Fee
31. If, for any reason, your Service is terminated prior to the end of the service agreement period (if

applicable), you agree to pay us $20 (plus applicable taxes) times the number of months
remaining in the service agreement period, to a maximum of $200.

Rogers may allow for the cancellation of your Service without an Early Cancellation Fee with the
following conditions:
1) device is returned in complete and original condition to the store where it was purchased

(if customer-owned hardware, this condition does not apply) and
2) cancellation is requested within 30 days from date of activation and
3) your account has incurred less than 30 minutes of airtime usage or 150 Kilobytes of data usage.
You will be billed for all charges incurred up to the point of deactivation.

Multiple Accounts
32. You acknowledge that you may be given an account number so that you will receive one invoice for all your Rogers accounts.
Additional Services or Lines
33. You will be required to authorize additional lines to be charged to your account (i.e., Add-A-Phone or Family Plan).You

agree to be financially liable for all charges incurred by any additional lines or Services that you authorize, including
Wireless Options, that may be added to your account from time to time.

Arbitration
34. Any claim, dispute or controversy (whether in contract or tort, pursuant to statute or regulation, or otherwise, and

whether pre-existing, present or future) arising out of or relating to: (a) this agreement; (b) the services or equipment
provided to you by us; (c) oral or written statements, or advertisements or promotions relating to this agreement or to
the services or equipment; or (d) the relationships that result from this agreement (collectively the “Claim”) will be
determined by arbitration to the exclusion of the courts. You agree to waive any right you may have to commence or
participate in any class action against us related to any Claim and, where applicable, you also agree to opt out of any
class proceeding against us. Please give notices of any Claims to: Legal Department, 333 Bloor Street East, Toronto,
Ontario M4W 1G9. Arbitration will be conducted by one arbitrator pursuant to the laws and rules relating to
commercial arbitration in the province in which you reside that are in effect on the date of the notice.

Notices
35. All legal notices must be forwarded to Rogers Wireless Inc., Legal Dept., 333 Bloor Street East,Toronto, Ontario M4W 1G9.

To contact Rogers: by telephone, call 1-877-764-3772 or, from your wireless phone, *611 (it’s a free call); online at
rogers.com/contactus or in writing to Rogers Wireless Customer Care Centres at:
300-6815 8th Street NE, Calgary, AB T2E 7H7
40 Weber Street East, 5th floor, Kitchener, ON N2H 6H3
6315 Côte de Liesse, St-Laurent, QC H4T 1E5
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